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The Compliance Connection is pub-
lished quarterly and is part of the Bu-
reau’s efforts to improve communication 
with the companies we regulate.  It is 
distributed to Virginia mortgage, con-
sumer finance and industrial loan asso-
ciation licensees, and other interested 
parties.  It is the licensee’s responsibility 
to read this newsletter and to be familiar 
with the positions and interpretations 
stated herein. 
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addressed to the Bureau at P.O. Box  
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New Employee Background Checks 
Section 6.1-423.1 of the Code of Virginia, effective July 1, 2008, requires licensees to 
conduct a criminal records check through the Virginia State Police (“VSP”) for any 
potential employee hired after July 1, 2008, who may have access to or process per-
sonal identifying or financial information of a Virginia customer.  Licensees are pro-
hibited from hiring any individual whose report reveals a conviction of 1) any felony; 
or 2) any misdemeanor involving fraud, misrepresentation or deceit, unless prior ap-
proval is obtained from the Commission.  (Virginia Regulation 10 VAC 5-160-70 C 
provides details on how to request approval to hire someone with a criminal record.)  
On July 30, 2008, the Commission issued regulations – effective August 10, 2008 - 
that implement the above referenced statute.   

The Bureau received numerous calls about this requirement and the following infor-
mation is provided to help licensees comply.  Details about the required background 
check and the proper procedure for requesting such a search were provided directly to 
us by the Virginia State Police – Central Criminal Records Exchange. 

• A Central Criminal Records Exchange (‘CCRE”) search must be obtained from 
the VSP.   

For employers (licensees) located within the Commonwealth of Virginia: 
complete form SP-230 “Criminal History and/or Sex Offender and Crimes 
Against Minors Name Search.” 

For employers (licensees) with corporate headquarters located outside the 
Commonwealth of Virginia: complete form SP-167 “Criminal History Record 
Name Search Request”. 

These forms may be found at: 
https://apps.vsp.virginia.gov/ncjis/publicforms.do.  Click on the section on this 
page that says “THIS IS THE RECOMMENDED METHOD FOR QUICK-
EST RESULTS” and follow the prompts and directions for completing the ap-
propriate form. 

• No fingerprints are required for this name search 

• If you complete the form on-line and print it out (as opposed to printing out a 
blank form and filling it in by hand) a bar code will appear on your copy which 
will substantially reduce the turnaround time for the VSP to complete this search 

• When completing the “purpose of request” section, please check “other” and 
specify “SCC” 

• Double check all information on the form before mailing – spelling of name, 
maiden name, race, sex, date of birth, and social security number 

• Requests for the search must be made by the licensee (not the individual) and the 
licensee needs to list its name and address in the space designated “Mail Reply 
To.”  
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Continuing Education and “Covered Employees”  
A new statute, Section 6.1-423.2 of the Code of Virginia, entitled “Employee training programs” went into effect on July 
1, 2008.  The law required the SCC to adopt regulations prescribing the scope of the required employee training. 

Virginia Regulation 10 VAC 5-160-80 went into effect on August 10, 2008 and requires licensees to be responsible for 
providing initial and continuing education for all “covered employees.”  Covered employees is defined in the regulation 
as “an employee involved in originating, marketing, underwriting, closing, or performing compliance or quality control 
functions in connection with Virginia mortgage loan transactions.” 

Licensees are responsible for providing training, either internally or through outside providers.  The Bureau is not ap-
proving education providers or the courses they offer.  Licensees are responsible for determining how best to provide 
the required training to their “covered employees.” 

Licensees must maintain documentation for review by Commission staff demonstrating successful completion of the 
education required, such as names of education providers; names and descriptions of educational courses; dates of atten-
dance and number of hours completed by each employee. 

Initial education must include twelve hours relating to applicable federal laws and regulations; four hours relating to ap-
plicable Virginia laws and regulations; and two hours relating to mortgage fraud prevention, including penalties for par-
ticipation in mortgage fraud.  For covered employees who were employed as of July 1, 2008, the initial education must be 
obtained by May 1, 2009.  Covered employees hired after July 1, 2008 must receive their initial education within 90 days 

of their hire date. 

Continuing education must be provided annually and must include at least four hours 
relating to applicable federal laws and regulations; two hours relating to applicable Vir-
ginia laws and regulations; and at least one hour of mortgage fraud prevention, includ-
ing penalties for participation in mortgage fraud. 

The regulation allows for some exemptions from the educational requirements such as 
if you hire a covered employee who has already received the initial education from a 
previous employer; if prior to July 1, 2008 a covered employee has successfully obtained 
a mortgage certificate, designation or accreditation; and if you receive education relating 
to applicable federal laws and regulations pursuant to like educational requirements im-
posed by other states.  Licensees should refer to 10 VAC 6-160-80 (especially C, D, and 
E for more information about these exemptions).  

Training Opportunity 
The Bureau is offering a training session on Virginia laws and regulations on Friday, December 5, 2008 from 9:30 am to 
3:00 pm.  This session will meet the requirements of the Virginia component of the initial education required by 10 VAC 
5-160-80.  This session is only offered to licensee’s staff responsible for compliance and providing training to the licen-
see’s other “covered employees.”  Due to space limitations, we will only permit one person per licensee to attend.  We 
only have 75 spaces, so registrations will be processed on a first come, first served basis.  The session will be held in 
Courtroom B on the Second Floor of our office (Tyler Building).  There is no charge for this session. 

SPACE IS LIMITED.  To register for the training, complete the registration form (available at: 
http://www.scc.virginia.gov/bfi/index.aspx) and send it to our office via fax (804-371-9416) no later than November 
26, 2008.  Once the Bureau receives your registration and we verify space is still available, a written confirmation will be 
sent back to you.  Confirmation of registration is required to attend.   At the end of the session, attendees will be pro-
vided with written acknowledgement of their attendance. 



 

 

License Update 

The following is a list of companies that have surrendered their license, had their license revoked, had an application denied, or 
paid a fine since May 15, 2008.  This list should be helpful to keep track of companies with which you do business.  These lists are 
accurate as of August 15, 2008.  Call the Bureau if you have a question concerning a recent denial, surrender or regulatory action 
taken by the Commission.  A list of current mortgage licensees is available on our Web site (www.scc.virginia.gov/bfi).    
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Mortgage Licenses Denied 

Mortgage Licenses Revoked 

(continued on next page) 

Mortgage Licenses Surrendered 

MB-4143  Lenderfi, Inc. – 6/2/08 

MB-4243  Principal Lending Group, Inc. – 6/2/08 

MB-4249  Diamond Financial Mortgage Corporation –  
 6/4/08 

MB-4241  Indigo Financial Group, Inc. – 6/4/08 

MB-4178  The Thaureau Group, Corp. – 6/17/08 

MLB-1605  Ark-La-Tex Financial Services, LLC – 6/19/08 

MB-4214  PMF of Virginia, Inc. – 6/25/08 

MB-4226  Georgia Southern Mortgage Group, Inc. – 
 6/25/08 

MB-4188  Gulf Coast Processing and Finance, LLC – 
 6/25/08 

MLB-1601  Euro Mortgage, Inc. – 6/30/08 

ML-746  AAA Worldwide Financial Co – 6/30/08 

MB-4287  Fedstar Mortgage Company, LLC – 7/22/08 

The following licenses were revoked for failure to pay the annual fee due May 25, 2007, as required by § 6.1-420 of 
the Code of Virginia: 

MB-3331  A-1 Unique Mortgage, Inc. - 5/30/08 

MB-2171  Benjamin Financial Consulting Firm, Inc. – 
 5/30/08 

MB-3340  Berwyn Mortgage, Inc. – 5/30/08  

MB-2956  Creative Mortgages LLC – 5/30/08 

MB-3335  Global Financial Mortgage Inc. (Used in VA by: 
 Global Financial Services Inc.) – 5/30/08 

MLB-498  GO Financial Group, Inc. – 5/30/08 

MLB-793  Lighthouse Mortgage Service Co., Inc. – 5/30/08  

MB-2129  MFS/TA, Inc. – 5/30/08 

MB-1105  Sound Mortgage Corp. – 5/30/08 

MB-2425  The Kimberlie Financial Group, Inc. – 5/30/08 

MB-3249  AAPEX Financial Solutions LLC – 6/13/08 

The following licenses were revoked for failure to respond to written requests by the Bureau as required by 10 
VAC 5-160-50 of the Virginia Administrative Code, and failure to notify the Bureau of the closing of its licensed 
office as required by § 6.1-416 of the Code of Virginia: 

MB-2951  Wall Street Mortgage, Inc  6/13/08 

MB-3090  Mortgage 180 LLC – 6/13/08 

MB-2095  Credit Solution and Financial Services Inc. – 
 6/19/08 

MB-3679  First Decision Mortgage, LLC – revoked 6/25/08 for failure to maintain surety bond as required by § 6.1-413 of 
 the Code of Virginia. 

DUE TO THE LARGE NUMBER OF LICENSEES WHO SURRENDERED THEIR LICENSE (DURING MAY 15 – 
AUGUST 15, 2008) AND THE SPACE LIMITATIONS OF THIS NEWSLETTER, THE “SURRENDERED’ LIST 
THAT USUALLY APPEARS HERE CAN BE FOUND ON THE BUREAU’S WEB SITE AT 
http://www.scc.virginia.gov/bfi/reg_inst/surr.aspx

http://www.scc.virginia.gov/bfi/reg_inst/surr.aspx
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Mortgage Licenses Revoked (continued from previous page) 

The following licensees were revoked July 8, 2008 for failure to timely file the annual report in accordance with § 6.1-418 
of the Code of Virginia: 

ML-572  Agency Mortgage Corporation 

MB-3058  American Coast Financial  Corporation 

MB-3192  American Eagle Funding, LLC 

MLB-774  American Lending Corp. 

MB-1582  American Mortgage and  Financial Consultants,    
 Inc. 

MLB-1371  Anchor Lending, Inc. (Used in VA by: Anchor 
 Financial Mortgage Company, Inc.) 

MB-3313  Apollo Mortgage Group, LLC. 

MB-2617  Assurance Mortgage, LLC 

MB-1543  Atlantic Coast Mortgage Group Inc 

MB-3268  Atlas Mortgage of Virginia, LLC (Used in VA 
 by: Atlas Mortgage, LLC) 

MB-2846  Belmont Mortgage, Inc 

MLB-921  C & G Financial Services, Inc. 

MB-3202  CapStar Mortgage, Inc. 

MB-2786  Coast to Coast, Mortgage and Funding LLC 

ML-638  Diversified Mortgage, Inc. 

MB-3280  Dolphin Acceptance Corporation d/b/a DAC 
 Mortgage Funding 

ML-665  Elite Mortgage Group, Inc. 

MB-1978  Eqqus Mortgage of Virginia LLC d/b/a Eqqus 
 Mortgage 

MB-1923  Equity 1 Mortgage and Financial Services       
 Corporation 

MLB-1036  Equity Consultants, LLC 

MB-1792  Everyday Lending Mortgage Corporation, Inc. 

MLB-777  eWeb Funding Group, LLC 

MB-1911  Family Mortgage Corp. 

MB-3109  Family Trei, Inc. d/b/a PorchLight 

MB-2944  Fidelity Mortgage Solutions Inc. (Used in VA by: 
 Fidelity Mortgage Services Inc) 

MB-3404  Financial Freedom Mortgage, LLC 

MLB-1396  First Madison Mortgage Corp. 

MB-3089  First Metro Mortgage LLC. 

MB-2552  First Saratoga Funding, Inc. 

MB-1078  First Southern Mortgage Corporation 

MB-3078  FirstStar Home Equity, LLC 

MB-3816  Forsythe Mortgage and Financial Corporation 

MB-3730  Freedom Lending, L.L.C. 

MB-3631  Frontgate Financial Services, LLC 

MB-2909  Garrison Financial Solutions Group, Inc. 

MB-2399  Genesis Financial Group, Inc. 

MB-3915  Global Mortgage Group, Inc. 

MB-1696  Global Service Enterprises, Inc. d/b/a Global 
 Financial Services 

MLB-1368  Heartwell Mortgage Corporation 

MLB-957  Homeloan USA Corporation 

ML-705  HomeSouth Mortgage Corporation 

MB-3707  J & M Mortgage Services, Inc. 

MB-3935  KCP Corporation d/b/a Virginia Community 
 Lending Group 

MB-2125  L.A.P. Holdings LLC d/b/a First Finance 

MB-3589  Lakeview Capital Services, LLC d/b/a Capital 
 First Financial Services 

MB-3045  Lending Xpert Financials Corporation 

MB-3170  Lowe's Mortgage, LLC 

MB-3425  Martin Mortgage Associates, Inc. 

MLB-1232  Maverick Residential Mortgage, Inc. 

MB-1760  Money Tree Funding, L.L.C. 

MB-2730  Mortgage Horizons LLC 

MB-2149  Norcapital Funding Corporation 

MB-2217  Oswald Redman d/b/a Greater Capital        
Mortgage 

MLB-1173  Pacific Northwest Mortgage Corporation 

MB-3654  Pinnacle Mortgage Funding, LLC 

MB-2242  Premier Mortgage Funding, Inc. 



 

 

Fines Paid by Mortgage Licensees 
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MB-3715  Primary Mortgage Lending, Inc. 

MB-3252  Professional Lending Solutions, LLC 

MB-2695  Reliance Funding Services, Inc. 

MB-2285  Resicom Funding, Inc. 

MB-2361  Residential Broker Group, Inc. 

MB-2574  Residential Mortgage Solutions, 
 Inc. of South Carolina (Used In 
 VA by: Residential Mortgage 
 Solutions, Inc.) 

MB-1921  Sampson Mortgage, LLC 

MB-2665  Skyland Mortgage LLC 

MLB-1057  Skyline Mortgage Group, L.C. 

MB-3088  Source Funding Corp. 

MB-1879  Swift 1 Mortgage LLC 

MB-3081  The Alta Companies, Inc. d/b/a Alta Home 
 Funding 

MB-2868  The Burford Group, Inc. (Used in VA by: The 
 Burford Group) 

MLB-1088  UMG Mortgage, LLC 

MB-2195  USA Mortgage Solutions, Inc. 

MB-2661  Veterans First Mortgage           
 Services, Inc. 

MB-2092  Virginia Mutual Mortgage       
 Corporation 

MB-2345  XyberFinance, Inc d/b/a PSA 
 Funding, Inc. 

 

MB-4222  Neighborhood Assistance Corporation of America – settlement order issued 6/25/08.  Paid $2,500 for operat-
ing a mortgage broker business in Virginia without the required license, in violation of § 6.1-410 of the Code of 
Virginia. 

MB-3002  Cityside Mortgage Group, LLC – settlement order issued 7/8/08.  Paid $800 for failure to timely file its 2006 
annual report in violation of § 6.1- 418 of the Code of Virginia. 

MB-3221  The First Fidelity Mortgage Group, LLC – settlement order issued 7/31/08.  Paid $7,500 for sending out so-
licitations which violated various provisions of 10 VAC 5-160-60 and Chapter 16 of Title 6.1 of the Code of Vir-
ginia 

MB-2538  First Washington Mortgage, LLC – settlement order issued 8/6/08.  Paid $2,500 for sending out solicitations 
which violated various provisions of 10 VAC 5-160-60 and Chapter 16 of Title 6.1 of the Code of Virginia 

Mortgage Licenses Revoked (continued from previous page) 

Surety Bond Claims 
Twenty-six bond claims totaling $240,202.90 were paid by surety companies since August 2007.  Currently, the Bureau has 
thirty-three additional claims pending for a total of $225,730.50.  Since the middle of 1998, Bureau 
staff has filed bond claims against the surety bonds of licensed mortgage companies (pursuant to § 6.1-
413 of the Code of Virginia) resulting in payments of $438,397.95.  Most of the payments received are 
forwarded to borrowers and applicants and reflect overcharge violations cited by the Bureau in con-
nection with mortgage loans or loan applications.  A smaller number of claims are a result of unpaid 
out-of-state expenses incurred by the Bureau during examinations or unpaid assessment fees.  These 
totals do not include any claims that may have been filed by and paid to third parties. 
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1300 East Main Street, Suite 800, Richmond, VA  23219 

IMPORTANT REGULATORY INFORMATION ENCLOSED! 

• Include fee of $15.00 for each search.  Companies who anticipate requesting checks on a regular basis (10 or more each 
month) may request to set up an account with the VSP to obtain monthly statements.  Licensees should send a request 
on company letterhead and include the name and phone number of the contact person responsible for requesting the 
background checks.  Send such requests to Virginia State Police; P.O. Box 27472; Richmond, VA  23261-7472; Attn: 
CCRE/B. Hatcher 

• The current turnaround time for these searches is approximately 7 – 10 days from the date the VSP receives the request 
form 

• Conflicts or disputes relating to the search should be addressed directly to the CCRE 

• Licensee must maintain the actual form with the VSP’s response in a secure location where access to the reports are 
limited to authorized personnel only.  Records must be maintained for at least three years from the date you receive the 
results from the VSP.   The background checks must be made available to our examiners or other SCC staff upon re-
quest.   

• Licensees who already obtain background checks of employees through third party vendors may continue to do so, but 
must also obtain the Criminal History Name Search from the Virginia State Police 
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